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ABSTRACT  

Taxes are the primary source of state revenue, contributing more 

than 75% of Indonesia's total annual income. However, various 

problems often occur in the field, such as mismatches in tax 

reporting, errors in calculation and payment, and even income 

concealment that leads to underpayment of taxes. This community 

service activity aims to enhance tax literacy and improve taxpayers' 

ability to report taxes accurately and efficiently. The training was 

conducted for residents of Blang Bladeh Village, Bireuen Regency, 

with a focus on introducing the procedures and benefits of online tax 

reporting. The results indicate increased awareness among 

participants, who are now able to carry out their tax obligations 

through the available digital platforms. Continued training and 

assistance are necessary to further strengthen taxpayer compliance 

and understanding. 
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1. Introduction 

Taxes are the main source of state revenue that can be directly used to finance various 

needs (Maulida et al., 2023). Taxes are the main source of state revenue in the State 

Budget (APBN) of the Republic of Indonesia, contributing more than 75% of the total 

state revenue (Alwi et al., 2023). Its contribution is expected to continue to increase every 

year, especially as the role of the oil and gas sector in state revenue is projected to 

decline (Maulida et al., 2023). Therefore, public participation through awareness and 

concern to pay taxes, including income tax, is needed. To continue to increase tax 

revenue as the number of taxpayers increases, the government through the Directorate 

General of Taxes has made various efforts, including tax reform. 
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The government continues to carry out tax reform to increase state revenue, create 

justice, simplify administration, and encourage economic growth. Tax reform is crucial 

because taxes are the largest source of revenue and the backbone of the state budget. 

The form of tax reform that has been carried out by the government varies, such as; 

updating the tax law, simplifying procedures and administration, revising tax rates, 

expanding the tax base, improving the quality of tax human resources (HR), improving 

services to taxpayers, and strengthening law enforcement.  

One source of state revenue comes from Income Tax (PPh) paid by individuals and 

business entities or often referred to as taxpayers, including Micro, Small and Medium 

Enterprises (MSMEs) (Alwi et al., 2023). Since tax reform in 1983, the Ministry of Finance 

of the Republic of Indonesia has continued to improve tax services and modernize its 

administrative system. One of its main pillars is the self-assessment system, which gives 

taxpayers the confidence to calculate, remit, and pay their own taxes (Febrianti et al., 

2023; Maulida et al., 2023). Under the self-assessment system, all taxpayers who meet 

the requirements must register at the Directorate General of Taxes office to be recorded 

and obtain a Taxpayer Identification Number (NPWP). 

Tax contributors will not directly benefit from the tax payments that have been made, 

except for local taxes. The benefits of the tax will return to the community in the form 

of public services. Examples are the sense of security provided by the Indonesian Police, 

road construction, public transportation, and other public facilities. With the Income Tax 

Law, every income is subject to tax collection by the state. 

The government has tried hard to provide convenience and trust to taxpayers to 

calculate their own income tax payable. However, in practice, this still creates a dilemma. 

Many taxpayers do not understand the contents of the tax payment letter, even the 

filling technique, so there are still mistakes in tax reporting. 

Some of the problems that often arise are the amount of tax reported does not match 

what it should be, errors in calculating, depositing, and reporting taxes payable, as well 

as the possibility of concealing part of the income which results in less tax payment. 

Therefore, training on tax calculation, filing, and reporting, especially Income Tax Article 

21, is urgently needed. 

Although the government has tried to provide convenience in taxation, there are still 

many people who do not fully understand how to fill out and report the Income Tax 

Return Article 21 for individuals. This shows that personal tax information is still minimal 

among the public. In addition, not all citizens have an NPWP. 

 

 

 

 

 



INTERNATIONAL REVIEW OF COMMUNITY ENGAGEMENT     209 

 

2. Methods 

This service activity began with several stages. First, FGD (Focus Group Discussion), 

briefing with partners and team, demonstration phase, and question and answer session 

were conducted (Rahmayanti et al., 2024). FGDs were conducted before the activity 

started to ensure coordination between the service team and partners. During the FGD, 

the service team presented materials on tax, as well as how tax literacy should be, 

covering both theoretical and technical aspects. 

Next, a briefing was held to deliver the theoretical content related to the service 

activity program. This content is presented in discussions or presentations to the 

communities to be trained. 

The demonstration phase involves hands-on training, where the implementation 

team provides practical guidance on how to create and compile their tax reports, in this 

case PPh 21 (tax withholding on income in connection with work, services, or activities 

by whatever name and in whatever form received or obtained by domestic individual 

taxpayers must be done by employers, government treasurers, pension funds, bodies, 

companies, MSMEs). The team also demonstrated how to prepare tax reports, including 

hands-on practice on what needs to be reported in taxes in everyday life. 

A question and answer session was conducted to enable participants to resolve any 

problems or difficulties that the community may be experiencing. 

 

3. Results 

3.1.  The most authors public policy in Islamic education 

The Implementation Team of the Community Service Program (KPM), consisting of 

lecturers from the Faculty of Economics and Business, Universitas Islam Kebangsaan 

Indonesia, carried out community service activities. The stages of the activity - listening, 

understanding, trying, and practicing - were delivered in an easy-to-understand 

language.  

Before starting the activity, we held an FGD to ensure good coordination between 

the service team and business partners. In this FGD, the service team presented material 

related to taxation, especially regarding tax reporting of Income Tax Article 21 for 

taxpayers.  

The activity continued with a lecture that explained the theoretical material of the 

service program using PowerPoint. After the lecture, it was followed by a demonstration 

and hands-on practice by the team.  

The participants were taught how to create and compile tax reports using the chart 

of accounts provided by the community service team. There was also a question and 
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answer session to help participants overcome problems and confusion that arose during 

the training. All activities were documented, including taking photos and video 

recordings at important moments as shown below: 

 

 

 

 

 

 

 

 

 

 
 

Figure 1. Demonstration and Q&A during FGDs. Source: Author's documentation 

 

The program was implemented on 25 April 2025 for one day at the Tax Centre of 

Universitas Islam Kebangsaan Indonesia located in Blang Bladeh Village, Jeumpa Sub-

district, Bireuen Regency. Each activity session lasted two hours at the designated 

community service location. People who are trained on PPh21 and its reporting make it 

accurately and are able to determine the taxation category for PPh21 properly and 

correctly. As a result, the community that is the target of the training has done the 

reporting well. 

 

4. Conclusion 

All taxpayers who have registered and have an NPWP are required to report the Annual 

Tax Return (SPT). This Annual Tax Return is a tool for taxpayers to account for their tax 

obligations. There are two types of Annual Tax Return: Annual Income Tax Return for 

Individual and Annual Income Tax Return for Corporate. Keep in mind that individual 

taxpayers can earn income from work or business activities. Currently, the government 

makes it easier for taxpayers to deposit and pay taxes through two electronic systems: 

e-billing and e-filing.  

E-billing is an electronic tax payment system by creating a tax billing code on the 

online djp page, and making the payment process using the billing code through a 

perception bank or post office. E-filing is a way of submitting SPT online through the 

website available at DJP online or through an application provided by PJAP (Tax 

Application Service Provider).  
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Although the Annual Tax Return reporting is easier thanks to the online system, 

taxpayers still have to understand the procedure for filling it out correctly. This is 

important to avoid mistakes, because the information submitted in the Annual Tax 

Return will be a form of accountability for their tax obligations. 

This training activity is carried out continuously by expanding the topic of discussion, 

namely discussing the obligations of individual taxpayers and MSMEs. Then it can 

strengthen the e-taxation system by continuing training on how to use e-spt, e-form, 

and e-tax invoices, by registering taxpayers online (e-registration). 
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